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About KS Outsourcing
KS Outsourcing was created with one goal in mind; helping businesses through
their growth. We achieve this by giving businesses access to specialized talent
and expertise in areas such as; Marketing, Accounting, IT, Sales and Customer
Service, at a lower cost.
KS Outsourcing offers solutions to businesses that are facing the challenge
of expanding their teams but have limited resources to their disposal.
KS Outsourcing is based on Pristina, Kosovo. Our team of young professionals are
focused on growing together with every client and business.
Kosovo is a young country with a population whose average age is 29 years old.
Kosovo’s youth is talented, and highly educated. The support and talent you need
to grow your business and reach your goals is here and ready to help.
When it comes to price per quality metrics, Kosovo is a global leader!

How it works

Remote meetings
Through virtual meetings we
will understand your business
and the challenges your
business is facing.
We will learn in depth your
business operations and what
your business needs most.

Create Specific Strategy
Based on your business needs
we will create a specific strategy
to follow along our work.
The strategy for your business
will be created considering your
challenges, your needs and your
goals.

Strategy presentation
We will present to you the
strategy for your business
which will include a detailed
plan to meet your goals and
pricing.
As we move forward, you can
add or remove services as you
see fit.

Our Services

Accounting

Digital Marketing

Sales Representative

Costumer Services

IT Services

Virtual assistant

Accounting Services
Bookkeeping
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Bookkeeping
is a key component to building a financially successful business.
We offer full bookkeeping services and can customize services to fit your needs.
Accounts Payable (Vendor Bills and Payments)
Accounts Receivable (Customer Invoices and Collections)
Reconciliations (Checking and Credit Cards)
Revenue Reconciliation with Bank Deposits
Electronic Document Management
Dedicated Bookkeepers
Enhance Reporting
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Payroll
KS Outsourcing provides efficient payroll services for companies of all sizes and industries.

Payroll Processing
Have taxes calculated, deducted and paid automatically
Get answers 24/7 — from experienced payroll professionals
Have quarterly and annual reporting done for you
Integrate time tracking with payroll

Digital Marketing

Digital Marketing is a strategic tool used by businesses to achieve growth and
success.
It is also known as online marketing and is an umbrella term for all marketing
and engagement activities done through online media channels.

The role of digital marketing is to help you:
Have excellent online presence
Get noticed and be found by clients
Get leads
Build relationship with your potential clients
Inspire confidence
Grow your business

Branding
Branding is a way of identifying your business. It is how
your customers recognize and experience your
business.
We will create a brand of your company that reflects
what what your business stands for and what sets it
apart from your competitors. A brand that will
expresses the qualities, strengths and 'personality' of
your business.

Social Media
Social media marketing provides companies a way to
reach new customers, engage with existing customers,
and promote their services & products. Your business will
be active on:
Facebook,
Linkedin,
Instagram
and other channels that are suitable for your company
We will use social media channels to create and promote
campaigns to your targeted audience using creative
content.

Website Development
Your website is the center of your digital
presence. Our web development team will
build your business's website from the start.
We specialize in building websites that tell a
unique brand story that fits perfectly with
your business type and industry you operate.

Email Marketing
Email marketing is a type of digital marketing which
involves using email to send advertisements, request
business, or solicit sales.
Email marketing strategies commonly seek to achieve
one or more of three primary objectives, to build loyalty,
trust, or brand awareness.

DIGITAL CONTENT & VIDEO MARKETING
Content is the king of today's marketing environment.
The most successful brands in the world have developed
detailed content strategies that help them inspire,
entertain, and educate their target audiences. At KS
Outsourcing, we specialize in helping our clients plan,
produce, and promote content that drives audience
engagement and conversion

Search Engine
Optimization(SEO)
At KS Outsourcing, we specialize in an
innovative approach to SEO that uses whitehat tactics to put your website at the top of
your target audience's searches.
Our SEO services include:
• Keyword Research
• Technical SEO
• Full SEO Audits
Our data driven approach ensures that you
understand the true ROI of your social media
efforts, and our team works tirelessly to
improve the return on your investment in
social media and google ads..

Customer Service

Customer service representatives are crucial in retaining your customers by interacting with
them by handling their complaints, processing orders, and providing information about
products and services.
Customer service representatives need strong listening and speaking skills to respond to
customer inquiries and concerns clearly and accurately.

We are equipped to provide this service for our clients with the
utmost professionalism and care.
We provide to your business a specific person that can work only for your business when your
business needs it the most. You have the chance to train our responsible person to handle
your clients requests. Our customer service people will be trained to use the specific
language and communication as per your demands.

Sales Representative

KS Outsourcing will build a sales team that fits your needs
and is capable of reaching your company goals.
A strong sales team is crucial to the success of a company.
The sales department is directly responsible for growing your
business and retaining existing customers.
Your sales representatives are the face of your business and
represent your culture and values as they are the direct link
between a company’s product or service and its customers.

IT Service
IT services refers to the application of business and technical expertise to
enable organizations in the creation, management and optimization of or
access to information and business processes.
The IT services market can be segmented by the type of skills that are
employed to deliver the service (design, build, run). There are also
different categories of service: business process services, application
services and infrastructure services.
We at KS Outsourcing take pride on our IT department and the talent we
have been able to nurture and retain through the years.

Virtual Assistant
Virtual Assistants provide administrative support to companies remotely by answering phone
calls, responding to emails, and managing schedules.
We are a firm that provides Virtual Assistants to your company on an offshore basis.

Our Virtual assistant can cater to various tasks like:
Appointment Setting
Taking Inbound/ Outbound Calls
Email Management
Documentations
Admin Tasks
Calendar Management
Data Processing

Although we are remote, we work the same hours that you do, making sure you don’t miss out on any important tasks.
Our dedicated Virtual Assistance programs are designed to suit to your needs.
Let’s connect on a date and time as per your convenience and make your work easier.

Our Team

Marigona Bordoniqi
CEO & Founder

Nazmi Kryeziu

Marigona is an experienced leader with more than
8 years of experience as an executive across
different sectors of the business. She is one of the
founders of KS Outsourcing and has brought to
the company her vast experience in team building
and start-ups.

Nazmi leads our Sales Department. He has a
Masters degree in Economics, and a Bachelor
Degree in Business Management from the
University of Prishtina. He has over 20 years of
experience as a sales director in various
industries within many prestigious companies.

Marigona is a Certified Accountant with the
Association of Certified Accountants and Auditors.
She has vast experience in working with US based
companies.

We at the KS Outsourcing are proud to have him
lead one of the most crucial part of any business.

Head of Sales Department

Qendrim Shkodra
Head of Finance Department
Qendrim Shkodra is a finance and Accounting manager
at KS Outsourcing where he leads and trains our teams in
recording and monitoring financial transactions of our
company as well as our clients companies.
Qendrim graduated from the Herzliya Interdisciplinary
Center in Israel, with a bachelors degree in Business
Administration and a master degree in Financial
Economics in 2018.
Qendrim is the winner of Young Economist prize of 2020
by the Central Bank of Kosovo

Albulena Salihu
Head of Marketing Department
Albulena has more than 5 years of experience in
Digital Marketing in various industries including
Technology, Finances, E-commerce and more.
She has proven to be an effective leader by focusing
on innovation and outside the box thinking and
strategic planing.
She has successfully launched and managed
marketing efforts for many prestigious businessnes

Ardiana Makolli

Genc Emini

Head of Customer Service Department

Head of SEO Department

Ardiana has over 13 years of experience training and
managing customer service representatives. She has
also managed PR for a few famous Brands.

Genc Emini is an SEO, SMO and Outreach
specialist with more than 5 years of experience.

Ardiana is one of only five Certified Trainers in SOFT
SKILLS in Kosovo.

Genc has developed innovative approaches in
SEO that are second to none. He has proven to
be a valuable part of our business and the
businesses of our clients.

"We will help your
business grow!"

THANK YOU
info@outsourcing-ks.com
+383 (0) 49 748 - 776
+1 (646) 657 - 5476
www.outsourcing-ks.com

